
Welcome!!

Please help yourself to a

drink & goodies.

Please complete a questionnaire and design a name label – feel free to be creative!!



Difficulties in attending school
Who we are and why are we here?

* Please only share what you feel comfortable to,

(it’s OK to have boundaries)

* Please keep other people’s experiences private.

Emma Touzalin

Family Link Worker

Carie Stainsby

Nurture facilitator

Claire Deacon

SENDCo



Aims of today's session...

Build understanding

A place to share

Peer support

Tools & strategies
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Good Morning!

What does a good morning look like?

What are you doing?

What is your child doing?

How does it feel?



Let's start at the beginning

What are you currently experiencing? What do you currently do to help?

What's in your toolbox now?



Let's take a look....

Only share what you 

are happy to.



School

attendance 

difficulties
We recognise

& understand that there 

are some elements of 

attending school

that can be more 

challenging for 

some children...

And many more!

Struggling 

academically



Difficult Mornings. 

Remember everyone’s experience and situation is different and personal

Difficult mornings may look like this...

The child is reluctant to get out of bed in 

the morning, is very quiet. They are 

disinterested in breakfast and begin listing 

all of their worries about the day at school 

"the work is too hard, no plays with me, no 

one listens to me, no one understands". 

They say "my tummy hurts and I feel sick. 

I've got a headache too". They start to cry.

They don’t want to get dressed and run off 

shouting "I can’t do it! Why are you 

making me go!?"
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Reflections...
Remember everyone’s experience and situation is different and personal

ThePhoto by PhotoAuthor is licensed under CCYYSA.

Try to connect with your child & understand it from 

their perspective (it's not silly to them.)

Listen to understand, what are they telling you?

Be curious not furious!

Pause – can help get better/quicker results in the long run.

Wonder & keep an open mind

Be aware of what messages we are giving – tone of voice, 

language, facial expressions, body language etc.



Video clip....

Connection, listening, pausing and understanding





Lets...



A quick word about ANXIETY

Dictionary definition -



A quick work about ANXIETY

• It is how we think and view events more than the events themselves 

which is the problem.

• We cannot protect our children from anxiety.

• At some point we all face it.

• It is part of our survival instinct.

• It is something we CAN learn to rationalise and manage.

Support may be needed if anxiety is severe and longlasting.

It's important to recognise and challenge these thoughts in order to promote a more positive 

and realistic mindset.

This does require ongoing support, patience, understanding and age-appropriate explanations 

and tools.



The power of parents!

Who is in the best place to help?



The power of parents!



Our parenting toolbox

What will you put in your toolbox ?



Tools 

for the

job!

Understand & unpick the issues

Strategies, resources & information

Positive language & mindset ourseleves

Connect with our child/ren

Look after yourself!



Understanding & unpicking the issues

 Increase opportunities for one-to-one time, so they can talk if /when 
they want to

 Read stories together to help start the conversation

 Consider the time & place to talk (non-direct often helps like in the car 
or whilst eating, but not always straight after school!)

 'I wonder why.... you may be feeling/thinking/appear'

 Watch Inside Out film together

 Scaling tools & asking if this is a big or little worry

 Drawing it, if they struggle to tell you directly

 Keep an open mind, don’t assume you know what's going on and 
don’t worry if they don’t say or appear to know straight away



Strategies

 Routines (support children's anxiety) plan your routine allowing for what YOUR 
child needs

 Social stories (see handout)

 Reduce language & consider visual prompts (what helps them calm, or what they need 
to do next)

 Give them ideas of how to deal with the issue! See example ------------------

 Naming 3 good things a day – can help to rewire the brain to think more positively!

 Remind your child who they can talk to (at home and at school)

 CBT style goal planning & problem solving – coming up next....

It's our job to upskill and support our child/ren with the skills 
to deal with the situation by themselves (long term aim!)



Strategy example - problem solving together



How to motivate your child

 Use the ladder to agree a reward for 

achieving each step

 Think carefully about what 

the reward could be and what will 

motivate them – but also something 

that can be given often!

 Give clear positive messages about 

the benefits of achieving each step

 Give positive messages about 

school, or the incentive to stay at 

home will be more of a pull - (e.g

see your friends, have a music 

lesson, play time etc.)

Strategy example -

problem solving together

Agree your 

actions / steps 

5

4

3

2

1



How to build up to your goal

 Set a clear goal first

 Break it down into small achievable 

steps

 Think about what your child can do 

to help them gradually learn the skills 

to help them learn how to 

overcome their anxiety

 Focus on one bit at a time so it 

feels do'able.

 If it's feeling too much, break 

the steps down further - you 

want your child to be feeling like 

they are moving forward

Strategy example -

goal planning together



Connecting

 Play is powerful – having fun, time to talk, let them lead and 
choose

 One to one time

 Routines (before school and after are especially important)

 Lunch box notes

 Join them in their 'thing'

 Time to relax together

 Connection before correction

 Be their calm

 Be their safe place



What do 

you see? 

Any feelings 

come to 

mind?

School



What do 

you see? 

Any OTHER

feelings 

come to 

mind?

School - Fence represents how we look after you & keep you safe



Positive scripting & language



Looking after yourself

 You can't pour from an empty cup, you need to look after yourself, so you stay emotionally strong

 Make time for you - plan it!

 Identify your support networks and reach out and use them

 Try a service / helpline (see info at the end)

 Be brave, confide in someone if you are struggling

 Find ways to help you calm and relax

 Consider your stress bucket!



HELPING YOUR CHILD BE READY FOR SEPT

How can 
we prepare 

for this?

How can 
we support 
each other?

What does 
your child 

need?



Children's Resources

Calm/worry wheel

Please 

don't 

forget 

their 

teacher 

is with 

them 

the most



Parents Resources

We are here for you & can look 
with you at further help & 
support
• Parenting groups & courses
• Family support services
• Signposting
• Please see resources on 

the table & pack to take away

www.camhs-resources.co.uk

www.socialworkerstoolbox.com



Services & other places

 School Health Nurse - https://sirona-cic.org.uk/children-services/services/school-nursing-service/
 Your GP
 Young Minds - national charity offers confidential online and telephone information and support for anyone worried about the 

emotional, behaviour, or mental health of a child/young person up to 25 years of age, including ADHD, Autism and 
Aspergers. Parents Helpline: 0808 802 5544 Website: YoungMinds | Mental Health Charity For Children And Young People | 
YoungMinds

 Young Minds Crisis Messenger Service for free 24/7 support across the UK of you are experiencing a mental health crisis. Text YM 
to 85258.

 JIGSAW Thornbury - Supports families who have children who are 0-25 years and have any additional needs or disability. Many 
children who come have no diagnosis. Weekly support group for parents, carers and children + training courses on a range of topics. 
Telephone: 01454 416381 Website: JIGSAW Thornbury | For Children with Additional Needs and Disabilities - SEN Lending Library, 
Events, Meetings, Bristol Area and the South West.

 South Glos Parents and Carers – Information, groups & workshops for parents who have children with a disability and/or additional 
needs. Website: South Glos Parent Carers (sgpc.org.uk) Email: team@sglospc.org.uk

 Chatterminds - (Private company) offering support for children and parents (cost involved) with ways to nurture mental health and 
emotional regulation and wellbeing. https://www.chatterminds.com/ Also runs a helpful Facebook page for parents - 'Mindful 
living for the 'imperfect' parent. And has a book called 'Mindfulness & emotions

https://sirona-cic.org.uk/children-services/services/school-nursing-service/
https://www.youngminds.org.uk/
https://www.jigsawthornbury.org.uk/
https://sgpc.org.uk/
mailto:team@sglospc.org.uk
https://www.chatterminds.com/


Services & other places

 Solihull – online parenting resources for parents, carers, grandparents and teenagers in South Glos. This is free lifetime access to a 
range of e-learning and online resources which span from pregnancy to 19 years. These courses can be worked through at a pace 
which suits the individual, with the aim of increasing parental knowledge and confidence around child development through all
stages of the parenting journey. The courses aim to nurture emotional health and wellbeing so that our children can thrive as kind, 
sociable and emotionally aware people throughout their lives. inourplace | Solihull Approach – South Gloucestershire | inourplace

 NHS website: Advice for parents on a range of parenting issues, including talking to teenagers, fussy eating and teenage aggression. 
Website: Live Well - NHS (www.nhs.uk)

 Anxiety UK - Has lots of information and includes ways to help your child www.anxietyuk.org.uk
 Caring for Communities and People (CCP) – Offer outreach support for families at an early help level. Families can self-refer. Home 

(ccp.org.uk)
 Off The Record (OTR) - Free, self-referral counselling service for young people age 11-15, who are experiencing low mood, 

depression, anxiety, phobias, self-harm, eating problems and/or anger. Young people can call, email or text, and services operate in 
Patchway, Kingswood and Yate. Also offer parent support groups and sessions. Can also see Facebook, Twitter and Instagram for 
more information and up to date groups and activities. Tel: 0808 808 9120. Website: Home - OTR (otrbristol.org.uk)

 Childline: Free counselling via online webchat, and free support/advice available 24/7 via confidential helpline, and emails via the 
website. Tel: 0800 11 11. Website: www.childline.org.uk Childline | Childline

 Access & Response team South Glos Children's Services (Safeguarding concerns & early help) - 01454866000

https://inourplace.co.uk/south-gloucestershire/
https://www.nhs.uk/live-well/
http://www.anxietyuk.org.uk
https://www.ccp.org.uk/
https://www.facebook.com/otrbristol
https://twitter.com/otrbristol
https://www.instagram.com/otrbristol/
https://www.otrbristol.org.uk/
http://www.childline.org.uk/
https://www.childline.org.uk/


Thank you for attending

Please don’t forget to do a closing questionnaire

Have a lovely summer!



insert




